
 
 
Class Dojo is a behaviour and communication tool used between the school and parents. 

Terms of Use 

• To give children ‘Dojo’ points for positive praise. 
• Share photographs from class and trips complying with the school Photograph Policy. 
• Message parents for whole class reminders about school related events or topics. 

Class Dojo is not to be used in the following way: 
• To contact the class teacher about non-related school events or topics. 
• To replace the procedure to let the school know your child is unwell, late or on holiday, therefore 

not able to attend school. (Please contact the school office in the usual fashion). 
• To make a school related complaint (Please contact the school office). 
• To replace face-to-face interaction between parent and class teacher. 

 
Note: Class Dojo is a closed network therefore messages and photographs can only be viewed by class 
pupils, parents and teachers. 
 
Class Dojo & GDPR  

How will Class Dojo comply with GDPR? Privacy 

• Privacy by design and default: Our updated Privacy Policy has all the information you need to 
understand what information we collect, why we collect it, how we use and store it, and when 
and with whom we share it. 

• You are protected with our third-party suppliers too: No matter who we work with to help us 
provide the Class Dojo service, you will always be protected under Class Dojo’s Privacy Policy. You 
can see a full list of the third-party services and what information we share with each, so you’re 
always in the know. 

Security 

• Class Dojo’s servers are in highly secure, military-grade data centers that are access-controlled. 
Class Dojo uses bank-grade security at the software and network level to ensure all information is 
transmitted securely. We also regularly perform application security testing, penetration testing, 
conduct risk assessments, and monitor compliance with security policies. 

 
Control 

• Access and control: Updates to our privacy policy explain the rights and choices you have over 
your personal information. 

 
We encourage you to review the updated Privacy Policy and Terms of Service in full, which has 
applied to everyone in the Class Dojo community since May 25, 2018. 

What personal information do you collect about students? 
 
We ask for the minimum necessary information from students to register for the service: often just a 
name. We don’t ask for gender, email, address, or student ID. Anything else collected is restricted to 



information 



needed for educational and safety purposes, or to provide and improve the service. Please see our privacy 
policy for more details on information collected directly from students. 

What personal information do you collect from teachers, parents, and school leaders? 
 
Personal information is information that can be used to identify or contact a particular individual or a 
particular device. We never collect sensitive personal information, as defined by GDPR standards. 
 
We do ask for some limited information which is provided directly from teachers, school leaders, and 
parents. We also collect some information related to technology issues in order to provide you with the 
best possible experience. You can read more in our Privacy Policy. 
 
Will my information ever be sold or rented to other organizations? 

No. On Class Dojo, your personal information is yours. Class Dojo never sells or rents your personal 
information to any third parties, for any reason. 
 
Does GDPR require that personal data is stored in the EU? 
 
No, as long as a U.S. company certifies that they comply with the requirements set forth in the EU-U.S. 
and Swiss-U.S. Privacy Shield, which Class Dojo does. To learn more about the Privacy Shield program, 
and to view our certification, please visit here. 
 
I want to exercise my rights under GDPR. Where can I do that? 

Please contact us at privacy@classdojo.com and a member of our team will be in touch with you 

shortly.  
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